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Editorial
Dear authors,
Dear readers,

Welcome to the twenty-third edition of the Journal of Information Technology and Applications 
(JITA), published by Pan-European University APEIRON Banja Luka. 
The Journal of Information Technology and Application (JITA) publishes quality, original papers that 
contribute to the methodology of IT research as well as good examples of practical applications.
JITA is a scientific and professional information journal that aims to provide a forum for engineers, 
researchers and academics, universities and the industry to showcase their scientific research and 
encourage them to further learn and explore.
Our journal is independent of any external influences, does not charge any money from authors for 
publishing papers and does not operate on the principle of making a profit. Therefore, we are free to 
invite you to be a full participant in the creative process of spreading information knowledge.
Our vision, which we have been practicing for twelve years so far, is to create a quality publication 
that will be respected, appreciated, thought-provoking, which will encompass the different views of 
a wide range of authors.
We welcome the submission of the following in our JITA journal:

•	 original research,
•	 theoretical contributions,
•	 literature review,
•	 critical comments,
•	 case studies,
•	 book reviews, and
•	 current research.

We are glad that you have joined us as readers, and hope that you may join us as paper authors. We 
can proudly point out that JITA started with the selection of quality articles and has continued as such 
to this day. Members of the review team come from all continents, as well as the paper authors. With 
two independent “blind“ reviews, we manage to select the highest quality articles and publish them 
afterwards.
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